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Purpose of the Self-Evaluation and Transition Plan  

The purpose of this document is to review the Green River Area Development District’s 

(GRADD) policies and practices for compliance with applicable provisions of Title II of the 

Americans with Disabilities Act (ADA) 1990 and Section 504 of the Rehabilitation Act of 1973. 

 

About Green River Area Development District 

The Green River Area Development District is a quasi-governmental agency working with the 

city and county governments in the GRADD area to improve the quality of life for our citizens.  

GRADD serves as a representative of local units of government and citizens throughout the area 

as a communication network for cities, counties, state and federal governments. Services the 

ADD provides include support for senior citizens centers and aging programs, administrative 

assistance to regional business parks, infrastructure planning and development along with grant 

writing and administration.   

 

GRADD Jurisdictions 

Daviess County     Ohio County 

City of Owensboro    City of Beaver Dam 

City of Whitesville    City of Centertown 

      City of Fordsville 

Hancock County     City of Hartford 

City of Hawesville    City of McHenry 

City of Lewisport    City of Rockport 

 

Henderson County    Union County 

City of Corydon    City of Morganfield 

City of Henderson    City of Sturgis 

City of Robards    City of Uniontown 

      City of Waverly 

McLean County      

City of Calhoun    Webster County 

City of Island     City of Clay 

City of Livermore    City of Dixon 

City of Sacramento    City of Providence 

      City of Sebree 

      City of Slaughters 

      City of Wheatcroft 

 

Introduction and Statement of Commitment 

ADA Title II regulations prohibit discrimination by public entities on the basis of disability. 

Section 504 regulations prohibit discrimination on the basis of disability in programs or activities 

receiving Federal financial assistance. As a recipient of federal funding, the GRADD must 

comply with federal and state legislative regulations. Specifically, Title II of ADA and Section 

504 of the Rehabilitation Act apply to all activities of state and local governments, including 

ADDs, and requires that government entities provide people with disabilities equal access to all 

programs, services, and activities. To ensure nondiscrimination and access for individuals with 

disabilities in ADD programs, services, and activities, the ADD must: 



• Apply ADA Law and Section 504 Law, including providing accessibility to buildings and 

meetings, as well as policies, practices and procedures 

• Make reasonable changes to policies, practices and procedures where necessary 

• Make reasonable accommodations in order to communicate effectively with people who 

have hearing, vision or speech impairments 

• Appoint an ADA/504 Coordinator 

• Provide an agency nondiscrimination statement 

• Perform an agency self-evaluation of 1) policies and practices; 2) physical premises 

• Develop a Transition Plan 

• Provide assurance of compliance 

 

GRADD is committed to complying with both the letter and spirit of the requirements set forth in 

Title II of the ADA and Section 504 of the Rehabilitation Act (ADA/504). 

 

Methodology for Self-Evaluation 

The GRADD ADA/504 Coordinator/Executive Director, in consultation with the GRADD 

Community & Economic Development Department staff developed this document. The 

Coordinator and staff completed an evaluation of the ADD’s premises and meeting locations, as 

well as an evaluation of the ADD’s policies and practices. 

 

Joanna Shake, GRADD Executive Director, ADA/504 Coordinator 

 

This document outlines the policies and procedures that the ADD uses to comply with ADA/504. 

Any deficiencies identified are detailed in the Transition Plan, along with steps that will be taken 

to address/remedy the deficiencies. 

 

Grievance Procedure for GRADD Employees  

It is the intent of the GRADD to ensure that no qualified individual, because of a disability, is 

discriminated against with regard to any term or condition of employment, provided that such 

individual can perform the essential functions of the job with or without reasonable 

accommodation. 

 

A disability is defined as (1) a physical or mental impairment that renders the individual unable 

to perform, or significantly limits the individual’s ability to perform, one or more major life 

activities as compared to an average person in the general population; (2) a record of such an 

impairment; or (3) being regarded as having such an impairment. 

 

Qualified individual is defined as an individual with a disability who satisfied the requisite skill, 

experience, education and other job-related requirements of the employment such individual 

holds or desires, and who, with or without reasonable accommodation, can perform the essential 

functions of such position. 

 

Reasonable accommodation is defined as a modification or adjustments to the job, the work 

environment, or the way things usually are done that enable a qualified person with a disability 

to enjoy an equal employment opportunity. GRADD is not required to take such actions to 



accommodate that would result in undue financial and administrative burdens. GRADD, upon 

request, will provide reasonable accommodation to any/all employee(s) in compliance with 

the ADA. Any employee who believes they need an accommodation in order to perform the 

essential functions of the job should notify their immediate supervisor. Requests will be handled 

on a case-by-case basis. 

 

Any employee who believes they have been or are being discriminated against because or as a 

result of a disability should first contact their immediate supervisor. If the employee is not 

satisfied with the conclusion of that interview, they may file a grievance with the ADA/504 

Coordinator. 

 

The Grievance Procedure consists of the following: 

• A written complaint containing the name and address of the person filing it as well as a 

brief description of the alleged violation of the regulations or discriminatory act should 

be filed within 30 calendar days after the complainant becomes aware of the alleged 

violation. (Note: The complaint can be submitted in alternate format depending on the 

needs of an individual’s disability.) 

• An investigation will be conducted by the ADA/504 Coordinator with input from the 

ADD Board of Directors and other partner agencies as needed. 

• The ADA/504 Coordinator will then respond to the complainant in writing within a 

reasonable time frame that is not to exceed 45 days from receipt of the complaint. The 

response will provide information concerning the resolution of the complaint. 

• A record of all ADA/504 complaints will be maintained by the ADD for a minimum of 

five years. 

 

Complaint Procedures for the General Public 

GRADD has established a process for investigating and resolving complaints alleging 

disability discrimination related to ADD services, programs and its office. Regulations 

implementing provisions of Section 504 and Title II of the ADA can be found at 49 CFR Parts 

27 and 37, and 28 CFR Part 35. 

 

The GRADD ADA/504 Coordinator is responsible for overseeing investigations and 

responses to complaints of discrimination based on disability. All complaints must include: 

• Complainant’s name, mailing address and contact phone number 

• Specific information relating to the incident in question such as date, time, location, how 

the person was discriminated based upon disability, and any other applicable details. 

Complaints submitted with incomplete information may result in delayed investigations and 

responses. The ADD will not respond to complaints without the complainant’s name and mailing 

address. 

 

Complaints may be submitted to the ADD as follows: 

• By telephone to the ADD, 270-926-4433 or TDD 800-648-6056. The ADA/504 

Coordinator will talk to the complainant and obtain detailed information relating to the 

complaint. Information obtained from the telephone interview will be recorded in writing 

and read to the complainant. 



• In writing to the ADA/504 Coordinator, 300 GRADD Way, Owensboro, KY, 42301. 

Complaints may also be faxed to 270-684-0714 

• In person at 300 GRADD Way, Owensboro, KY, 42301. Normal office hours are 8 a.m. 

to 4 p.m., Monday through Friday. It is advisable to call 270-926-4433 or TDD 800-648-

6056 in advance to schedule an appointment. 

 

Within three business days upon receipt of a complaint, a letter will be mailed to the complainant 

with the following information: 

• Acknowledgement that the complaint has been received and is pending investigation. 

• Estimated date by which a response will be sent to the complainant. 

As listed above, upon receipt of the formal grievance, the ADA/504 Coordinator will collect 

information, investigate the complaint, and make a recommendation to the GRADD Board of 

Directors within fourteen business days. The ADA/504 Coordinator will then respond to the 

complainant in writing within a reasonable time frame that is not to exceed 45 days from receipt 

of the complaint. The response will provide information concerning the resolution of the 

complaint. 

 

A record of all ADA/504 complaints will be maintained by the ADD for a minimum of five 

years. Each record will include the name and address of the complainant, nature of the 

complaint, problems identified, resolution of the complaint, and any resulting modifications 

made to an ADD program, service or office facility. 

 

Evaluation of ADD Premises 

The GRADD office is located at 300 GRADD Way, Owensboro, KY, 42301. 

 

The attached ADA/504 Self-Evaluation Questionnaire and Transition Plan is completed every 

three years by the ADD ADA/504 Coordinator.  Deficiencies noted within the Self-Evaluation 

are recorded in the Transition Plan, along with recommended remedies and a time frame for 

making the recommended improvements.    










